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1. Introduction 
 

The following document indicates the minimum technological requirements for proper access and use 

by the company of the functionalities available in the private area of the Caixa Group supplier portal. 

 

2. Requirements 

The company that has requested registration and has been approved by the Caixa Group must have 

certain technical requirements in place to guarantee that all certificates and forms sent are received 

correctly. 

 

2.1. Internet connection 

The company must have a computer with an Internet connection since the private area is accessed via 

a website, through which the certificates and forms required by the Caixa Group are sent. 

 

2.2. E-mail account 

The company must have an e-mail account to receive Caixa Group communications. 

 

2.3. Internet Explorer 

The company must have Internet Explorer version 6 or higher installed in its computer . 

To verify the version of Internet Explorer, open the explorer, go to the “Help” menu and select “About 

Internet Explorer ”. 

If the version of Internet Explorer is lower than version 6.0, an updated version must be installed. To do 

this, you can go to the following link and download the newest version: 

http://www.microsoft.com/windows/ie/ie6/downloads/critical/ie6sp1/default.msx  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.microsoft.com/windows/ie/ie6/downloads/critical/ie6sp1/default.msx


3. Blocking pop-ups and file download errors 

3.1. Internet Explorer (version 8 or previous) 

To unblock the pop-ups in the pages visited with Internet Explorer version 8 or previous, go to “Tools”, 

“Pop-up blocker” and “Disable the pop-up blocker” 

 

3.2. Google toolbar 

If the Google toolbar has been installed, the pop-up blocking option may be enabled. This can be 

checked easily in the Google toolbar, where the number of blocked elements is shown. 

 

3.3. Compatibility with Windows XP – Service Pack 2 

Certain problems with pop-ups and file downloads can arise with the XP - SP2 operating system, which 

are solved by following some simple instructions: 

1. From Internet Explorer, go to Tools Menu / Internet Options / Privacy. Check that the “Block 

pop-ups” box is disabled. This will not affect the safety settings of each site (Internet, intranet, 

reliable sites, etc.). 

2. Go to the Security tab and click the "custom level" button. Check that the "enable" button of 

the "file download" option “is marked. 

3. Go to the "Advanced options" tab: Check that the “Do not save encrypted pages to disk” 

option is not marked. 

 

4. Unblocking pop-ups and file download errors 

If the privacy settings of the Internet area are set to high, access to certain websites may be blocked. 

If this is the case, to add websites that are permitted regardless of their safety directive, go to Internet 

Options -> Privacy -> Sites where a window will appear to enter the address of the website that you 

want to allow access to. https://proveedores.caixabank.com/script/login/LCX/default.asp?Idioma=SP  

https://proveedores.caixabank.com/script/login/LCX/default.asp?Idioma=SP

